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The Shelby Community is now online! Exchange ideas, tips, or techniques related to the Shelby 
Systems Software. Ask a question or provide a solution. The Community is here to help you 
connect with other Shelby Systems�customers and learn from one another.  

Go to http://community.shelbyinc.com to start the registration process. Once there, click the Join 
link at the top of the page. 
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Fill out the form with your desired Sign in Name (user name), Password, E-mail Address, and 
your Time Zone. You can then click the Join Now button.�
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You will receive an e-mail with your login information, but your rights will continue to be 
limited to 'Viewing' until we have verified your customer status. After this is accomplished, your 
account will be upgraded to full access, including posting and reply privileges. You will receive 



another e-mail informing you that your account request has been approved. After receiving this 
e-mail you will be able to log in with your user name and password. This will let you view the 
Knowledge Base and fully utilize the Shelby Community. 
 
The User Community forums are for you to share ideas, ask and answer questions, and network 
with other Shelby Systems users. These range from ShelbyChurch to ShelbyIT. The General 
Support Questions forum allows you to get an answer directly from a technician in our Support 
Department.   
 
The Shelby Systems v5 Knowledge Base is a great place to look up everything from how-to 
instructions to error messages, while the General Announcements forum gives us here at Shelby 
Systems a place to post important announcements.  
 
Finally, the Southern Growth Studio forum is there for you to post your opinions about Shelby 
Systems and the software we produce. We appreciate your opinions, and thank you in advance 
for sharing. 
 
Join with us as we work to make this “the place” to share information about Shelby Systems.  

 


